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Benefit

A Benefit is something that a feature give
or provide to the prospect.
(so that..)



Feature/Benefit

Gives your feet a

refreshed feeling even Keeps your feet cool
J & ONE SHOE 12 FEATURES ) Y
after hours of walking. INn the summer and
The V-Tex has 12 feat that make it th . .
\ NSNS o / warm in the winter
Breathable Heat Cold
nanotech knit resistant resistant

/ Limits unwanted odors

Waterproof Anti

Bacterial
~___— Allows your shoes stay clean
Ultra Stain and look new longer
comfortable Proof
Cloud insole
Makes walking and running
easier and gives you more LIgiweI it oty
stamina
360 3D Sand Wind

Knit Proof Proof



We’re going to find benefits for every
feature we outlined in the feature step.

But instead of just 1 benefit for each
feature, we’re going to find three
levels of benefit.



These deeper benefits are designed to help
the prospect feel the emotion or and see
themselves using your product or service.



Three Levels of Benefits

Surface Benefit - First level, normal benefit
Emotional Benefit - How the benefit makes you feel
Example Benefit - The benefit in a real world example



Running Shoe Example
Feature/Benefit Sentence Example

Feature - Light weight

Surface Benefit - Makes walking and running easier
Emotional Benefit - You feel a boost in energy.
Example Benefit - From the moment you start your
run in the “XTrack Running Shoe” your feet will feel
lighter and faster.



Running Shoe Example
Feature/Benefit Sentence Example

Feature - water proof

Surface Benefit - So your feet stay dry

Emotional Benefit - No one likes the feeling of
running in wet socks.

Example Benefit - So when you’re caught off guard
and find yourself running in the rain or step in that
puddle... don’t worry. Your feet will stay dry so you can
enjoy your run no matter what.



Consider Some Benefits...

ALIENWARE AURORA RYZEN™
EDITION R10 GAMING DESKTOP

*%hk%ky 44 (2382) Askaquestion

Dark Side of the Moon chassis with Low-Profile Smart Cooling CPU Heatsink and
550W Power Supply

S000 SERIES

{af AMD Ryzen™ 5 5600X (6-Core, 35MB Total Cache, Max Boost Clock of 4.6GHz)
{o) Windows 10 Home English
{8 NVIDIA® GeForce® GTX 1660 SUPER™ 6GB GDDR6
= 8GB, 1x8GB, DDR4, 3200MHz, XMP
AMDZ1
RYZ=N | 1TB 7200RPM SATA 6Gb/s

Ports & Slots

1/8 Estimated Value $47+19:98
Available Colors: @Q $1,109.99
| . @ Price Match Guarantee
GEFORCE
— As low as $34 /mo.M | Get Pre-Qualified | Apply for Credit

Add to Cart




STOP HERE

1. Write down three levels of benefit for
every feature you listed.

2. Rank each feature/benefit with #1
being the best (or most desirable) to
your prospect.



Next Up...

Know Your Product:
Pricing
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